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A study of the fitness among indicators of knowledge
management and quality management for quality school
Chen,Mu-Jin (Professor of College of Education, NCCU)
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Abstract

This study examines the content of “indicators of knowledge management” and “indicators of
quality management” of the administration management dimension for quality school. 135
administrators of elementary and middle schools in Taipei city (including principals, directors, and
section chiefs) were selected as subjects of the study. Data were analyzed by structural equation
modeling (SEM) and the main findings were as follows: 1.The fitness among indicators of knowledge
management and indicators of quality management are significant. 2.Indicators of knowledge
management have remarkable influences on indicators of quality management. Based on the results of
the study, conclusions and suggestions are offered to educational authorities, school administrative

personnels, and follow-up researchers.
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