	學年學期
	94學年第2學期

	課程名稱
	（中）教育組織行為研究

（英）Study on Organizational Behavior in Education

	開課單位
	教政碩一  教政碩二

	授課教師
	專任教授吳政達

	學分數
	2.0
	修別
	選修


	課程目標

	（一）瞭解組織行為相關理論與議題

（二）運用組織行為研究方法，分析組織成員的行為

（三）探討組織行為的實際運作情形，使學習者能夠瞭解、預測與控制組織成員的行為

	課程大綱

	（一）組織行為概論

（二）華人組織行為研究

（三）家長式領導

（四）魅力領導

（五）轉型與交易領導

（六）教師組織公民行為

（七）組織承諾

（八）組織文化

（九）團隊議題

	上課進度

	（一）認識和管理自己

Denhardt, R. B., Denhardt, J. V., & Aristigueta, M. P. (2002). Managing human behavior in public & nonprofit organizations. Thousand Oaks, CA: Sage.第二章
（二）台灣地區組織行為研究

鄭伯壎、姜定宇、鄭弘岳（2003）。組織行為研究在台灣：三十年的回顧與展望。台北市：桂冠。

（三）組織行為的回顧：群體和組織層次

應用心理研究第20期

（四）組織行為的回顧：個人層次

應用心理研究第19期

（五）華人組織行為研究

台大心理系工商心理學組

http://www.psy.ntu.edu.tw/iopsy/index.asp
（六）指定期刊研讀

1.教育研究月刊【教育政策與管理趨勢】

2.International Journal of Educational Management

3.Chinese Management Study

4.Leadership & Organization Development Journal

5.Management in Education

6.School Leadership & Management

7.Learning Organization

8.Journal of Knowledge Management

（六）專書研讀

Kreitner, R., & Kinicki, A. (2008). Organizational Behavior (8th ed). New York: McGraw-Hill.
1.Part 1: The World of Organizational Behavior 
Chapter 1: Organizational Behavior: The Quest for People-Centered Organizations and Ethical Conduct
Chapter 2: Managing Diversity: Releasing Every Employee's Potential 
Chapter 3: Organizational Culture, Socialization, and Mentoring 
Chapter 4: International OB : Managing across Cultures 
2.Part 2: Individual Behavior in Organizations 
Chapter 5: Self-Concept, Personality, Abilities, and Emotions 
Chapter 6: Values, Attitudes, and Job Satisfaction 
Chapter 7: Social Perception and Attributions 
Chapter 8: Foundations of Motivation 
Chapter 9: Improving Job Performance with Goals, Feedback, Rewards, and Positive Reinforcement 
3.Part 3: Group and Social Processes 
Chapter 10: Group Dynamics 
Chapter 11: Teams and Teamwork 
Chapter 12: Individual and Group Decision-Making 
Chapter 13: Managing Conflict and Negotiation 
4.Part 4: Organizational Processes 
Chapter 14: Communicating in the Internet Age 
Chapter 15: Influence Tactics, Empowerment, and Politics 
Chapter 16: Leadership 
Chapter 17: Creating Effective Organizations 
Chapter 18: Managing Change and Stress 
5.Learning Module A (Web): Self-Management: A Social Learning Model 
6.Learning Module B (Web): Performance Appraisal 
7.Learning Module C (Web): Additional Leadership Models 
8.Learning Module D (Web): Research Methods in OB

	教學方式

	期刊閱讀、討論、口頭報告

	教學助理工作項目

	課程要求/評分標準

	出席率20%

課堂討論20%

期中報告30%

期末報告30%

	參考書目
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